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IDENTIFIEBS California 

ABSTBACT 

in order to assess the ef feotivenesE of its Human 
Services vocational program^ Santa Ana College (SAC) conducted a 
three-^part study involvings (1) a ^tarvey of the 678 students 
Clncluding 22 graduates) who had ^;^j;0lled in a Human Services course 
from Fall 1976 through Summer 1930| (2) a survey of 178 Human 
Services agenciea in Orange County, Californiai and (3) a review of 
Human Sert^ices job market data compiled by the state of California* 
The student questionnaire solicited Information on students* 
educational goals and the extent to which they met their goals, their 
involvement in Hume.n Services prior to enrollmentp their current " 
emplcyment and educational activities , the impact of course work on 
their careers, and their evaluation of the training thmy had received 
at SAC* The agency survey sought to determine present and future 
demands for paraprofession?", employees or volunteers, the number of 
current emplcyees/volunteers with SAC training, the in^eervice 
training needs of agencies, the desirable gualificatlons for Human 
Services workers, and their familiarity with and evaluation of SAC«s 
pregrams. The study report, based on a tt5% response rate from the 
students and a SB?? rerppnse rate from the agencies, presents 
graphical and textual analyses of all thrive study components and 
discusses the implicatioiis of the findings for four prcgram 
objectives* The survey instrunents are appended^ (JP) 
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The Uxmm ServlG© progrmifl was evaluated In terms of Its 
four itated fmctlons: upgrading, inaemca training, volun- 
teer training, and praparlng atudanti to transfer. 

Questionnmlres were sent to formsr Humm Servlca atudants 
md OrMge County Himan Service agencies. Ifte response 
rates wert 25% and 58% respectively. 

Hraan Service studtots are slightly older, mora often female, 
and more often atlmic minorities compared to all SAC studants 

Tl^^^ distribution of Himan Service units completed was varied, 
and the rate of W-s given respondents lower than for all 
college. 

Results of the studant. quest ionnalre include: 

The distribution of edu^-atlonal goals of respondents 
was 85% for personal deval jpment, 52% to upgrade Job 
skills, 43f to transfer to a 4-year school, md 151 
to aquire vi^lunti'Qr skills. * 

Upon enrolling, 40X of respondents were employed or 
volunteered, full-time and part-time, in the H™an 
Service field. 

Currently, 47X are Mployed or voluntaers in the 
field. 

Of those employed In the field classroom inaiructlon was 
most often rated the most valuable part of their training 
67% cradlted the program with upgrading their job skills. 

Results of the agency questionnaire include i 

Agencies currently employ approKlmately 1156 para-^ 
profasslonal employees and -3818 volunteers^ 

Agencies hired approKiaately 285 new employees and 1133 
new volunteers in the past year, md mtlclpate hiring 
about the same neKt year. 

51 agencies exprossed Interesc in arranging 'Ith SAC 

" Sery^ica inaervica r ini; lelr agency. 
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DiTRODUCTION 

thm pu^ose of this research study was to aasese the current relevancy of 
the Santa Ma College Human Serviees program In terms of its atated goals, 
purposes, and functions, Thm goals are stated in the SAC college catalog as 
follows : 

As an occupational program its purpose is to upgrade or expand 
professional competencies of e^loyees, to provide professional 
skills and personal enrichment for volunteers, and to assist agencies 
with Inservice training. 

In addition to the above tliree functions of upgrading, ineervica training, and 
volunteer training for B™an Services para-prof ess lonals, the program provides 
preparation for students to transfer to four year colleges with a Human Services 
major* 

I^ITHODS 

To addrftss this broad purpose, three approaches were employed. First, 
questionnalrea were mailed to 678 students, all of those who had enrolled in, 
and were active at census week, a Human Services course from Fall 1976 through 
Summer 1980.* This included 22 Human Services graduates and certlficata receivers. 
The student questionnaire was Intended to assess Hmnan Services studanta' reasons 
for enrolling, the extent to which they mat those goals, the occupations which 
they came from and entered, the impact of course work on their careers, and 
their evaluations of their l raining. 

Second, quest lo-^ ires were sent to 178 Humn Services agencies in Orange 
County to datermine p.^ent and future r2emand for para-professional employees 
and volunteers, familiarity with and evaluation of SAC's program, and their 
Inservice training needs. 



*Total seat count for these semesters wis 1473, represencing an ^Mg*: 
of 2.2 Human Services cla par student* See Hmnan Services Hist ^^u - r^e^^^q 
in appendix. 



Finally, job market infomation compUed by the State of Callfomia Employ- 
meat Davalopment Department (mi)) was reviewed and evaluated. 

FINDINGS 

Student € ?uestionnairaa . Ques tionnair aa were returned by 170, or 25% ^ of the 
Human Servicas students during August and Septe^ar 1980. (101 were returned 
by the post office as undeliverable.) The response rate for graduates and 
certificate receivers was 451.^ Table 1 shows characteristici of raipondents 
and Human Services students (enrolled Fall 1979 through St^er 1980 only) by 
sex, age, and ethnicity* As can be seen^ and as is comon to questionnaire 
response patterns » respondents are slightly older and include a slightly 
higher rate of females and ethnic non-minorities than all Human Services 
students. Interestingly, Hi^n Services students are, compared to all SAC 
students, more often female, older, and non-white. 

Table 2 indicat&s the distribution of the number of Human Services units 
completed by respc, -nts.' iwenty-two percent received W's, or zero units, 
substantially less than the rate of W's given in all classes. The modal 
number of units completed was 2-3, but 16% completed more than ten. This 
varied distribution suggests that persons who take Human Services courses do 
so for varied rpasons. 

Table 3, presenting educational goals of respondents, confirms this notion. 
The goals of respondents were both broad and varied. (Multiple responses to 
this question were allowed j The most, 85%, attended for personal development, 

^Sixty-two A. A, degrees and certificates in Human Services were awarded 
to 37 persons from 1976-1980, at about equal nimbers each year. (Some 
received both an A. A. and a certificate,) Twenty-two of the 37 wete mailed 
questionnaires, and 10 responded. 

Completion of a minimum of 26 units, at least 18 in Human Services and 
8 in allowable electives, is required for an A* A, or certificate in Human 
Services • 
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but only 26 of 170 respondents enrolled for this purposa alone. The second 
most frequently stated goal was "to upgrade job skills to E^mm Services", by 
52%, Next wail "to meet academic requirements to transfer to a four year 
school", by 43%. Only 15% desired to "learn skills to become a volunteer". 
However, all stated functions of the proiram are represented by students^ 
, go^ statoments ^^t ample rates. 

Table 4 shows that upon enroling at SAC^ 40% of respondenta wera either 
employed or volunteers in the Human Sewices field. These are presumably 
students who enrolled to upgrade skills and/or as a part of *^he Inservlce 
function. Since enrolling^ however, that rate increased to 471, and 45% 
are still students, half of ^om are in Human Services programs and half 
of whom are not. Further analysis of current status by number of Human 
Services units completed revealed no differences on this varlablfr That is, 
for example, fh^ same rate of students were employed full time in the Human 
Services field who completed 1-3 ^Alta as those who cumpleted rnre thprs ten. 

Most current educational status of respondents is shown In Table 5, 
and this J^ta confirms that of Table 4. That is, about l:i% of SAC Himan 
Services studsntii have attended another college since leaving SAC or are 
still attending SAC, This includes 20% who transferred to four year colleges. 
Of those who have attended school, 57% reported that their SAC Humn Services 
courses were beneficial to their completion of additional course work, 

Mnety respondents Indicated that they are currently employed or do 
volunteer work in the Human Services field, and Table 6 shows their evaluation 
of their training in terms of relevancy and topact to their jobs. Classroom 
instruction was most often rated as the moBt valuable part of their program 
for meeting the minJmiim skill requirriments for their jobs, Md upgrading job 

ERiC ' S 



skills was tha most ofcen stated benefit of their training, hy 871. Forty 
percaat credited their training for receiving promotions, and 371 credited their 
training for gettinf their preeent jobs. The job titXc -t of respondents are 
lilted following Table 6. Most are clearly Hiiman Serti^es para-prof esaioufil 
positions^ and some^ such as clerical supervisor, medical secretary, and 
manager, deMnstrate that Himan Services co^etencies are relevant to various 
oceupationy. 

Included in the appendix is the 1978-79 Student Accountability Model (SAM) 

lollow-up study results for ^.he Human Services progrm. These findings c iflm 

those above regarding employment status and e: ..at statistics of former 

students* Additionally^ many respondents offerea written conments about their 

educational experiences in Himan Services at SAC, and those coraaents are also 

included in the appendlK, Almost all students praised the program fcr specific 

professional and personal benefits it provided them. 

Agency Questionnaire * It was realised early in chls study that obtaining 

job information from agencies would be fraugh^c with problems. For example, 

one problem was Idantliying agencies who hire Human Services para-professionals. 

The results were directly affected by the accuracy and completeness of such a 

listing* Also* validity was heavily dependent upon who in the agency co'^iipliLted 

the questiottnaire. Cases were later Identified where the respondent claimed 

no knowledge of the SAC program when, in facts their agency had been very Involved 

uniev the directorship of another Inflivldual. And^, some agencies operate under 

"umbrella" super-agencies, such as the Orange County Humn Services Agency 

(H*S*A,) which Inclades numerous departments and divisions* Identifying 

appropilate respondents while at the same time avoiding duplication of reiponses 

was the problem presented here* Defining "para-prof esslonal" is not always 

done similarly, and this affected the accuracy of the counts of the same. 
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The reliability and validity of the agency responsae are, therafGre, 
quescisnable, and conclusions must be made cautiously, HowrTer, it is the 
best data available, and it does provide indiaations which can assist in 
decision-iaaking. The agency response rate was good: 58%, or 101 of 178 
agencies responded - 

Table 7 shows the respondents- aasessmect of the currer^w and future 
demand for para-professional employees and volunteers. Respondents now employ 
approximately L156 employees (including 700 within the H*S*A,) and 3818 
volunteers- Most ageccies employ under ten each, but four responded that 
they had more than 100 volunteers each (Red Cross, Santa-^a-Tustin Conmunity 
Hospital, H.S,A*, and Camp Fire), 

Agencies hired approximately 285 new employees and 1133 new volunteers 
in the past year, and anticipate hiring about the same i^ the next yaar. Use 
of and demand for volunteers is about three times that of paid employeea and 
is increasing. 

Table 8 shows the agencies' familiarity with and assessment of SAC's 
program by frequency counts. Twenty-one said they were very familiar with the 
program, 46 somewhat iamiliar^ and 33 not familiar. To their Imowledge, a 
total of 39 of their employees had completed Human Services tratoing at SAC^ 
and almost all employers said that the training resulted in increased effective- 
ness on the job for recipients, Miny, 51, expressed interest in arranging with 
SAC to offer Human Services inservice training at th^^lr agency, and 39 were 
not interested* 

Agency respondents also rated a list of qualifications for p.^ra-profesiiional 
employees by importance, and those results are in Table 9, Specific knowledge 
and abilities was the most valued qualification, and Human Services course work 
and other education were both rated second most important, 
O . 5 ^ ^ 
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. Of great v.-lte was the qualitative data collecced in the form of agencies' 
wtltten coroents, which are also includad In the appendix. Several agencies 
also wrote letters expressing interest In worfclng with SAC's program.. 

^ployment Developae nt Information . Job market statistics for Human 
Services para-prof esslonals was scarce in the literature because of the inter- 
disciplinary nature of the field and, again, precisely defining the occupations 
under consideration. The EDD published a raprlnt of the U.S. Departaent of 
Labor, Bureau of Labor Statistics Spring 1980 Occupational Outlook Q uartprlv. 
Unique to tl is publication is a reference to "800131 services aides". It 
estimated that in 1978, 134,000 persons were employed la this occupation nationally, 
and in 1978..90 -here would be 7,500 job openings. Most interesting is the 
exi'lanatlon of "employment prospects"; 

"EmployEent Is expected to grow about as fast as average as social 
welfare programs expand and aides perform tasks formerly handled by ' 
professional personnel. Many opportunities for part-time work." 

mta. gathered from this study has, likewise indicated stable employment 

patterns. While the numbers employed are not grand, they are steady in that 

nu^ers hired this year are expectei to continue next year, and former students 

are employed in their field of study at substantial rates. 

COMCLUSION 

The purpose of the study was to evaluate the Hiiman Services program In 
terms of its four functions: upgrading skills, providing Inservice training, 
training volunteers, and preparing for transfer. The results must be qualified 
by the somewhat low response rate for the student questionnaire, the lack of 
total representativeness of those respondents of al*. Human Services students, 
and the reliability and validity problems encountered with the agency question- 
naire. To the contrary, however, it must be noted that all studentn who 
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had enrolled in a Himan Services clais, even thoee who raeeived gero units » were 
ineluded in the itudyj and the inclusion cf theae students , while presenf^lng 
a con^lete student profile^ could at the sme time somewhat dilute the r^i:ults. 
Even with the inclusion of all students, ail four functions of the program 
appear viable according to the findings i 



rUNCTION 
Upgrading job skills 



Inservice training 



Training volunteers 



f^lATW FIMDINGS 

1, 52% of student respondents stated that 
this was their educational goal upon 
enrolling* 

2, 401 of student respondents were working 
in the HnTnan Services field upon enrolling. 

3^ 87% of those employed in the field stated 
that training helped them to upgrade sfcilla, 

4, 30 out of 34 agencies stated that their 
employees who had received Human Services 
training improved on the job, 

1,. 51 agencies ara interested in arranging 
with SAC to provide training for their 
personnel In their agency. 

1- Job demand for volunteers is three to four 
times as great as for paid employees and 
is increasing. 

2. 15% of student respondents stated that 
training to be a volunteer was their 
goal upon enrolling at SAC. 

1. 43% of student respondents stated that 
preparing to transfer to a four year college 
was their goal upon enrolling at SAC. 

2. 201 of student respondents had transferred, 
so farp to a four year school, not alls 
however, in Human Services major. 

Other personal needs are being met by Human Services courses as well, as 

evidenced by the students' coments. Additionally, the program is attracting 

high rates of women, older persons, and ethnic minorities, non-^tradltional 

student groups who should be encouraged into the educational environment. It 

is recosmended that parts of the progrm be re-structured,' such as to increase 



Preparing students to transfer 
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the emphasla on the needs for trained volunteers and to reeognlza the inter 
disciplinary nature of the program and the multi-faceted needs being net by 
the program, in addition to maintaining the current vocational and transfer 
functions . 



" Table 1 

CHARACTERISTICS OF HiniAN SERVICES 
STUDENTS Aim QUESTIONNAIRE RE SPOITOENTS 
WHO ATTEltoED SAC 
FALL 1979-SUlffiER 1980 



CHARACTERISTIC ALL HUMAN SERVICES RESPONDENTS 

STUDENTS n^lll 
n=276 



"4le 23% Psraent Frequmoy ^ 

Female 77 80 

* 

Age 

17-18 0 0 

19 ' 1% 1% 

20-21 11 6 

22-25 18 10 

26-30 20 15 

31-40 23 23 

41-50 18 31 

51-60 8 H 

Over 60 1 4 

Ethnicity 

White 56% • 68% 

Hispanic - 22 15 

Black . 14 ;5 

Aslaiit 1 1 
Non-American .0 0 

American Indian 1 4 

Pacific Islander .2 1 

Other Non-white 5 6 



\ 



Table 2 



HUMAN SERVICES UNITS' COOTLETED BY HUMAN SIRVICES STUDENT RESPOroiNTS 

1976-1980 



Number units completed Percent Frequency* 

0 .22% 

1 8 
2-3 31 
4-6 16 

• 7-10 8 

11-20 10 

ZQ or more 5 



*n = 170 - 
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Table 3 



EDUCATIONAL GOALS 
OF 

HUMAN SERVICES STUDEOTS 



What were your goals while attending SAC and did you achleva 
those goals? 

Yes, a goal I achieved ^ partially 

of mine thla goal achieved thli 



goal 



To obtain a P&ra&nt fpequmay^ 

Human Services A, A* degree 39% 18% 18% 

To obtain a 

Human Services certificate 28 12 14 

To meet academic 
requirements to transfer 

to a four year college 43 22 21 

To upgrade Job skills 

in Human Services 52 33 14 

To learn skills to 
become a professional 
volunteer in Human 

Services IJ U 14 

For personal development 85 52 22 

To get a promotion in 

my Human Services job 20 11 8 

To gat a para-professional 

job 27 11 8 



Table 4 



FOimER & CURRENT 
QCPLOIMENT STATUS OF HUMAN SEEVICES STITOINTS 



QumBtion: When you first entered SAC, were you employed or a 

volunteer in Human Services?* 

ReeponBrn: Yes, employed in Humra Services 

Yes J volunteer in Huioan Services 
No 



^estiam What are you doing now? 



In Human Services In Other Field 



Wocklng full time 


30% 


32: 


Working part tine 


7 


14 


Full time volunteer 


0 


1 


Part time volunteer 


10 


2 


Not working, not looking 






for a Job 


9 


4 


Not working, looking for 






a job 


4 


2 


Studant at SAC 


15 


12 


Student at another college 


6 


12 


HomeEaker 




21 



*n=170 



Peroent Fj^equenay* 
25% 
IS 
56 



R&sponsm: 



.Vr-y.!.;-.. 



Table 5 

BDUCATIONMi STATUS OF 
HUI^ SmVICES STUDENTS 



Qu&stion: Slnee attending SAC ^ have you attended another colliiga? 

No ' 45% 

Yes^ Cal State luUerton 11 

Yes, Cal State Long Beach 3 

Yea, UC Irvine 4 

Yes, Chapmn College 2 

^ Yea, Mother eomunity college 4 

Yes, Other 6 

I am still atteridlng SAC 21 

*n^l70 



Questiani Were your Human Servlees classes at SAC beneficial to you..^ 
In completing your classes at the other college? 

R&Bponsm: 

Yes 
No 

**n^68 



57% 
43 



Table 6 



EVALUATION OF SAC HUMAN SERVICES TSAINING 
BY H^M SERVICES STUDENTS 
MPWYro, IN FIE 



QuBBtion: What part of ybur Himian Sen/Ices prograffl was mostt valuable 
for aeetlng the mlnlmun aklll requlrementa for ygur praaeat 
job volunteer poaltlon? 



Pepaeni Frequency^ 



ReBponB&: Classroom Instruction 531 

Classroom aiaignment (contraGtSj journals , etG=) 16 

Workshops 12 

Praetlcua (fleldwork) 4 

Work experience 8 

No part helpful .7 



Question: Did your training in Human Services enable you to gat your 
present job or voluntesr position? 



Smapofism: , Peramt Frequenay* 

Yea 37% 
No 63 



^iesiian: Did you obtain your. present Job as a result of your volunteer 
field work placement? 



Responm: P&ramt S^equmay* 

Yes 18% 
No ^ 82 



n-90 



continued 




QueBtion: 



ReBpanQB: 



QuBstian: 



ReBpcnse: 



W''- .:-Tabie". 6," cont'd 



Did your training le Human Services enable you to upgrade 
your job skllla? 



P&poent ^equsnoy^ 
Yes 87% 
No 13 



Dli. your training in Human Services enabla you to obtain ^ 
promotion? 



Yes 
No 



Peraent Fr&quenoy^ 
40% 
60 



90 
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Poiition Titles 
Humn Services ReapQndents 



J M^tivltyi Vbluntaar Co-^rdinator 
v::;Adffitniil:rativa Aislstant 

Aquatic i Assistant PhyslQil Director 
Assistant to Diraator ffarch of Dimes 
Attendant for Disabled 
Avon Local Manager 
■Board Mamber 
Bookkaaper 
C*C-D# Taachar Aid 
Chairaan, Human Servicaa Dept. 
Child Care Canter , oraer In Marlpoaa CA* 
Chronle Pain Controll Asalatant 
Clerical Suparvlsor 
Clark 

■ Co^leader baraaved Paren^^^ 
Gomtmlty Canter Aid 

Conmvnlty Relation Rap. - Public Halation 
Community Servlcas Manger 
Community .Warker II 
Contracts Clark/PBX Recaptloniat 
Custodial Worker Assistant Supervisor 
Directpr of Volunteer de Paul Orange County 
Dlstrl€tvEKacutlva-"Boy Scouts of toerlca 
Eligibility Supervisor II 
EllgttAlity Iforkar II 

Eligibility Worker In foster placepient 

^ployment Counsalor ' 

Employment Rapresanatlva 

Executive Director 

Exacuttta Secratary 

Engineering Documantatlon 

Family L if a Educator 

Fam^y therapist and Out patient Co-^rdinator-AlCQholl 
Fiscal Assistant 
Group Supervlsor-^n jf^ht 
Health Education Assistant 
Health Educator 

Instrutlonal Aid 

Intake Counsalor 

Lead :CleTk Supervisor 

Library Media Specialist Educating 

Licensed Psychiatric Technician 

Manager 

Medical Secretary 

Member St. Vincent de Paul Orange County 



16 



21 



bwnar-Biractor Infant Day Care 
# • Information Manager 

Peer Counaelor-Tutor 

F^agnancy ^ Couneelor^^^; 
::: - Pre-*school Director : 
. Pre-achqol Tsacher 

Presidaiit of a Community OrganiEat Ion 

Private ^ Seeratary 

Probation Counselor 

Program Co^ordtaator 

Range ^ater 

Realtor Aasoclate 

Registration Clerk 

School Sacretary-^Elem. 

Secretary , . 

Senior citizens p Director 

Social Service Aid * 

Social Services Co-ordlnator 

Special Friend Visit to Seniors Citizens 

Supervisor Assistance for Retarded Citizens 

Supervisor Court Clerk II 

Surgery Schedulor 

Teacher's Aids • 

Typist Clerk II 

Vocational Counaalor III 

Water Processor 



Table 7 



i:;^'-.: '- ^ L ASSESSiffiNI' OF 

I . HUMAN SERVICES PAEA-PROFISSIONM, JOB MAROT 

■if. ;; : " . : at mm services agency respondents ' 



Question: How many Hunan Servlcas para-proJ'esslonal employe»lB and 
volunteers do you currently employ? 

Rmsponem: E mployees ' Volunteers 

Frequenay 

0 30 ,27 

I- 3 27 18 
4-10 26 9 

II- 50 a 12 
SO- 100 2 4 
100 or more 1 4 .. 

'Total 1156 3818 



ideation: 
Beaponam: 



How many new Human Services para-professional ei^loyees and 
volunteers have you hired In the past year? 



0 

I- 3 
4-10 

II- 50 
50-100 

100 or more 
Total 



Employees 

40 
39 
9 
5 
1 
0 

285, 



Frequency 



Volunteers 

33 
10 

8 
10 

2 

3 

1133 



Queation: 



Reaponaei 



How many qeg Human Services para-professional employees and 
volunteers do you anticipate hiring In the next year? 



Employees 



Volunteers 



Fpequenay 



0 


45 


29 


1-3 


21 . 


10 


4-10 


13 


7 


11-50 


4 


11 


50-100 


1 


1 


100 or more 


0 


3 


Total 


26Q 


1365 



Table 8 



Fi^ILIARITY MD ASSESS^ffiNT OF SAC 

mmm services progr^ by 

HUMM SmvIClS AGENCY RESPONDENTS 



Qu&mtian: Eqw familiar are you with SAC'^ Human Services programl 

E&8poTi8&i ' R*0qwTiay . 

Vary familiar 21 
Somawhat familiar 46 
Not faMliar * 33 



Queatim: How many of your former and praeent amployaes and volunteares 

to your taiowledge, hava particlpatad in the SAC Human Sarvleas 
program? 

Ee&panam: Ei>m^en^ 

0 • 45 

1-3 ' 23 

4^10 14 

11^50 2 

Total 39 



QueBtian: Did tliosa employaas damonstrate Ineraasad affaetivenase on 

tha job as a result of their SAC Human Servioes training? 

E&8pan3&: ' Fr&quBr^ 

Yea 3D 
No 4 



Questt^n: Would your agency be intaraated in arranging with SAC to 

offer Hi^an Servlcii inserviee training for your personnel 
at your_aganey? , 

Yms 51 
No 39 



Table 9 

QUALIFICATIONS FOR HUMAN SERVICES 
P^-PROFESSIONAL ^LOYEES 
BY HUMAN SERVICES AGENCY RESPONDENTS 



EespoTwrn: 



Listed below are some qualifications for Human Senricei 
para - professional pogqtions. Please prioritize these 
qualifications* according to importance to your ageney, 
from 1 to 7p with I being the most valuad qualification 
and 7 being the least. 



Bating 



SpeoiiFlc knowledge and abllies 1 

Human Services course work completed 2 

Other education 2 

Prior work experience in Human Seinrices field 3 

prior i.?ork eKperlence with your agency 4 

A Human Services certificate 5 



1 



; 
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PI ease aniwer every queitlun 
correct number In the aorrei- 
t to the right of the question* 

pur goali while attending SAC, 

hi eve those goils? 

- Have you 

Whit were aehieved 

your goals? this goal? 



1 - im^ 

2 ^ No 



1 ^ Yes 
2 = Partial ly 
3 * No 



man Ser*- 
ree 

min Ser^ 

ate 

10 re- 
tram- 
year 

skills " 
ces _ 
I to be- 
ional vol- 
n Ser. ^_ 
ivtlop-^ 



tion m 
ces job 
profess- 
yman 

spaclfy) 
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-15 
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— 16 
18 

^st entered SAC, were you em- 
lunteer in Human Services? 
i in Numan Sirvices 19 
^r in Human Services 



3 What are you dniriQ now? 

Pi§as^ check ( ^ ) appropriaiB respomefsl 



W&fking full lime 
(30 hauri of more) 

Working pm lime 
(isli lhan 30 houri) 

Full timi volunieer 

Pari lime voluniear 

Nol working; not looking 
Qr a job 

No! working; looking for 
a job 

Siudeni ai SAC 

Student ii another collgge 

Homemaliif 



in Hurnari 
iirvisfli 

I I tn 



In Other 
Fleid 



I u 

i 14 



l _ _ _ ! 2s L_J 



I I IS 



^ 30 



31 

33 

n 

i 1 3$ 



4. Since aitondmg Santi Ana i^ollepe, hevs you ittended 
another collegeP 

\ t m 1 37 

2 'Yes, Cil Siaii Fullerton 

3 - Vis, Cal State Long 3eucli 

4 - Yes, UC Irvine 

5 = Chapman College 

6 ^ Anottier communiiy colleye 

7 " Other cQllegi (ipacify) , 



8^ 1 am itill 31 tending Santa Ana C^ilege 

IF VOU HAVi ATTINOED ANOTHER COUIGI. 
PLeASi ANSWER QUeiTIONi i ii i 



6. Wire you a full time student? (anrollid in more than 12 
units per semeiiar) 

1 ^ Yes 1 i 3§ 

6. Were youf Human Servinisclaiies at SAC beneficial lo 
you in gompleiing your claiiii at the other ^sllegi? 

1 ^ Yes 

2 - No I ' 3i 



wouid bt appreeiiitd . 



IF VOU ARi iMPLOYE D OR A VOLUNTEEfl IN HUMAN 
iERVICES. PLEASI ANSWER QUESTIONS 7 ihrough 13 



7. Whai ii your poiilldn lille? 



8. What pari of your Human Servrcis program was most 
valuable for meiiing the minimum ikill requirements for 
your present job or VDlunteif poiition? 

1 ^ Claiifoom Inil ruction L i 4d 

2 - Ciaisroom aisignmenis 

(contracts, joufnaii, etc,) 

3 ^ Wofkihopi 

4 - PfiCticiim (fieid^Afork) 
§ ^ Work eKperienGS 

6 ^ No part helpful 

S.Did your training in Muman Sen^ices enabli you to get 
your priiant job or volunteer position? 

1 ^ Yes 1 1 41 

2 ^ Nd ' 

10, Oid you ofatoin your prasent job li a result ol your 
voluntier field work plecgmgnt? 
1 5 Yes , 
2^ No 

11 Did your tfeining in Human Services enable you to 
upgrade your job skilIsP 

^ ^Yes 1 i « 

2* No 

1 2. Did your training m Human Sirv Ices eneble you to obtain 
a proniotion? 

1 - Yeo I I 44 

2 = No 

13 What ipeoific skills ^nd abilities did you acquife from 
SAC Humoii Sir>/ices aliisii which hive helped you In 
your job? 
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Sinca the Fill of 1372, Benta Ana 
Coilegi has offered a vseatlonally 
orienled Humin Sirvicei Program. Its 
pufpoiei have bun to isiisl egenciii 
with insirvici training, to help 
profiisionals and vglunteirs expand 
pirionil and profasiional skills, to 
provide an acidemic fDundalion for 
iransfir to higher lavgli, and to offer a 
Certificate of CQfnplatiQn with which to 
enhance quilificaiions for aniry level 
employrnant and advincfmini, 

The question now is, an we 
accompliihing thaie goils? In order to 
find out, we are sending this 
queillonniiri to all of you who have been 
enrplled in Human Bmlm courses. We 
are asking for your help in evaluating the 
effsctivenesi of the Progrim. 

Consequintly, pligia inswir the 
queitiQni en the riverse side, refold tha 
form, and return It to rna ai soon ai 
possible^ 

Your taking the tirtia to reipond is 
deeply appreciatad. Thiinkil 



Gratefully^ 

Gloria Divenport, Chatf 
Human Sefvicas Oipirtmani 
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SfVENTHlNTH AT BRISTOL 
SANTA JA, CAUFQRNIA 92708 
(714)S3i-300Q 



J. WILUAM WENRICH 
PRESIDENT 
SUPiRINTENOENT 



EKLC 



Ta Directors of Huaan Services OrganlEatloBsl 

Santa Ana College (SAC) has teen training students in Himan Services 
since 1972, and now we are asking for yaur help In aaaesslng the affective- 
nejs of this program^ S&C*s Human Services program is designed to upgrade 
and expand para-prof esaianal competencies, to provide para-profeasional 
skills and personal enrichment for volunteers , to aasist agencies with 
Inservlce training, and to prepare students far transfer to a four year 
university. As one of many' para^profesaianal progrMS offered at SACt 
the college must assure students that there are entry level, para-profc^nilonal 
jobs available. 

To help' you complete the questionnaire , we define Hwan Services 
para*prof esalonals as those who provide Interventlan and prevention services 
rather^ than treatment* aacasples include Community Workers , lllglbility 
Workers, Social Servl^:es Aids, and Outreach Workers* 

We* hope that you will take a few minutes of your time to answer the 
enclosed needs assesameiit questionnaire. We reallae that many of the 
questions may be Jifficult to answer precisely^ Please help us ,by providing 
your' best' estimate* If you have any questions,, contact Julie Slark, 
835-3000 extension 372, ' 

Additionally, It would be helpful to us If you returned copies of 
printsd jab descriptions of para-professional positions In your agency, 
if available, with your completed questlonnaira, 

Fleaae use the enclosed envelope ^ No postage is required* Thank you, 
in advance, for your response. 

Very truly yours , 



William Wenrlch 



3i . , 

Roncho Smtiago Community Coiligf Disirict 



1. 

3. 



Husan ServUti Heeds Aisctimanc 
voiuatMft do you eurrtseiy mpl^fl 

How my ofw Muaaa ferviciB p«r«-pref«iilsn«l mploymmB 
and veluntetES r^v^ you hired la Ehii p««t ywl 

aad valustacra do yeu ao^ietpas* hlrini in thm nm year? 

Hqh Httf qI jeur for^r led priiine «spIoy««a aiid vslynEaari, 
£© your kimledia^ have partielpacpd la the SAC Kusan Sarvieai 
p^ifaaf 

Did chaaa a^X^Ofees daasnaCTaEC lnera&fi«d af f taElvcneia on thm 
Job afl a reaulc of their SAC Hyaan iarvieea training? 



EjBployiaa VelunCgara 
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PI eaaa _ghas^ Cvj^ 



Yaa ^ 

So ^ 
Hag appliccblft _ 

LliCad hmlw ife asoa qualificaelgna far iuaan iar^leaa para-prolMsloaal 
poil£leas. .Pleaaa priarltUa £hais qiwllf icitloni, acearding £d ^partaace 
Ea your aganeyp frea 1 to 7, wleh 1 balni £ha valuad aisalif icaClaa . 

and 7 beioft thm leais« 

A HiWQ Sarvlqei wtttimmtm 

Bmaa Sarvieea ^aursav^rk €aspl«£ad 

O^har adugsrioa 

Frier work axpariyfigi with your mieoey 

frlsr work ejEparianca la Huefto Sfirvleaa field 

Spaglfle lymrlad|e and ablll€lM 

Ogher (apaslfy) 



li 

if 



Hov faalllar are you wlrh SAC'« Htma Sarvl^ea pr'ograa? 



' II 
' II 
' ii 

' II 
it 
11 

Ik 



Flaai a € h aek fe^ 



?aify fasUlar 
SoaeiriiaC faslllar 
Hoe la^lUr 



Would your agency hm laCaresied Irt irranglni with £a 
offer iumas Servleag Inaefvlee Eralslng for your peraonnal 
at yaur agaaey? 



21 
It 

If 



Fleaae eheek (^ )^ 



Ho 



Tour eo^tnEa regarding EAC'a Huatn Ser/le#a progr^ vauld be appreelaEadi 



It 

19 



0* Ha^ and addreia of rtipoiidlng igeneyi 



Telephons nusber 



Naraee of peraoa coapleilng Chii quesclannaira 
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Human Services - 246 



Respoase Informacios 

, Total SAM Completers; 
. Sttidencs la Follow-up 
. Response Rate: 93.10 



Questioas 



Nimbi 



Perceatage 



. T/forfctag fun elma 

• Worfctof part Ciaa ' . 

• Sot worting, loofctog for a Job 

, Not working, not looktag for a job 
, Mtlitasy- service 
, Total 

Aetendlnf College 
, Ho 

. No respoQse 

Job Das crip tioa 

, Direeely reLaced to couraea 
. EaXated to caursea 

• Hoe related to counaa 

• Appreatticeahlp program 
« Ho response 

Necessary Training 
. Tes 
. No 

• No response 

Got Job From Training 
. Yes 
. No 

• No reipoQse « 

Sex 

. Halfis 



7 
13 
4 
3 

27 

8 

19 



14 
4 
2 



13 
5 



12 
6 



14 

13 



25.93 
48.15 
14.81 
11.11 

100.00 

29.63 
70.37 



70.00 
20.00 
10.00 



72.22 
27.78 



66.67 
33.33 



31.85 

48.15 



ERIC 



24 
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APPLiiOARTS AND SCIENCES 
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HUM^ SERVICES STUDEOTS RESPONDENTS' COl^NTS 



#13 • What ipeciflc skills and abHitlea did you acquire from SAC 
Hugam Seryleei elaaasa whleh have helped you In your 'job? 



1. To comaunlcate effectively to lead a group to collect resource 
Informtlon. 

2. tovlmg anough confidence to work without supervlalon, Alao a poal* 
tlva phUoaophyc^of worktog with and for peoplep Alao practical skUla 
auch aa report wit tog, problem aasesamMt, and problem aolvlng* 

3. Awareneaa of ^aelf haa Increased my ability- to peer couaeel with 
parents of handicapped. Increased self confidence haa allowed me to 
be more effectlva aa a trainer and advocate* Contracta and Management 
aids have helped me organize and meet deadlines. Peer counseling 
teclmlquea have helped me put clients at eaae, and our group Is looking 
at Community Orfr li!:lng Technlquea. -^d every parent leaves my training 
class knowings I tir ak they were born to win! 

4. I acquired the notabla skill of learning how to effectively deal with 
most Individuals and my oto self need, 

5* Assertion Techniques 6 Comounlcatlon Techniques, 

6, , ^he^atiUity to ^gbse and verbalize my contacts with others-- The TA 
training (though brief),. non--verbal coamunlcationj learning who 5 m 
and what I want, role playing human Interaction, _so much that I am 
afraid Jftis space la too small! 

I* T*A, to help me grow as a person h deal w/ those around me, M,B,0,-- 
goal setting-- time tnanagement ^leadership trng^ 

8, I learned that all people are different and thla has helped me with 

the atuderits I work with, I treat all of them ar, a completely different 
person, 

9. I won*t list them all, however, I musL say that the "connections" 
that I made to the HuSer professional comiunlty proved to be quite 
beneficial. (The course Inatructora & the Director of the HuSer Frogram) 

10, How to deal with clients uaing assertion training and TA and inter-^ 
viewing clienta. lowing myself well before asalating others, 

11, I learnmd to be mora asaertlve. 

12* Being, able to understand B^self better » In which to have a better ' , 
undarstanding of those clienta whom I hope to work with, and be able 
to help. I gatoed better Inaight by role playing, and. being able to 
observe others in different situations, 

13. Better coranunication skUla, how to better deal with people on a pro- 

fesalonal rather that personal level. How to be assertive as opposed to 
aggressive or passive in my claasroom. 



14. Hua* Serv. 110 la the only course I've eompleted in this field. The 
progrsma effectiveness la difficult to evaluate. 



15. Understanding of skilla needed In helping relationahipe accepting 
, R^h^r^, Mlating to persona of other ages and ethnic groups. 

16. How to deal with smll children 1m a profeaaional mnner. I can say 
' my ^^chology classes Kere all ve^ useful. Mso the child 

development classes « 

17. I improved my already tKlsting counseling techniquea chat I had at the 
time I took your workshtps, 

18- Going into my 2nd aemester at CSF as a HuSer Major, Currently I am not 
working In the HuSer Field. 

19. The classes I took at SAC were invaluable to me. It gave me the ability 
to look at myself ^ separate my values from the client. I also 
gained a lot more self esteem and learned not Just to sell myself to 

a prospecttva employerp but to really BELIEVE the "product" I was 
selling was ;juat as valuable as I expres^edi Although it's difficjilt 
to tell from thia, I learned how to write clear, concise reports 
and that the clearer arid more compact a report or proposal la the more 
likely they are to be read and approved. Most Importantly I learned to 
give and receive love and co^llmenti and to really listen to othera. 
All these and many more have helped me in locating and obtaining my 
goals « To counsel pregnant women » 

20. Nurse^ school adminiatratlon^all phases helpful. 

21. I gained a way to overcome the ihynesa that each time meeting a ^stranger 
and communicate by Eng. language with others* 

22. Learning how to relate to a person, also to underetand how to control 
myself in a difficult situation. 

23. More awareness of self to others* 

24. The ability to comsiunicate effectively with others. 

25. Learn to work with young children. 

26. Better Insight into other people's need by applying tosllow'a theory. ' 
Better coffmunicatlon skills both verbal and non-verbal. 

27. To understand better and handle the teenagers I am working with, 

28. How to use your judgement and particular skills for looking for a, job. 
Also in communic£itlon with the person that you are convering with and 
keep good eye contact and observe their body language. 

29. - Self-^awareneas, taiowledge base of the prefession and ability to 

interact and help people on a professional level. Info. & referral, 
counseling, etc. Community organisation. 
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30^. Self confidence & public relations In coOTunicatlag with people 
and knowing how to stand and walk properly. 

« 

_31. The ability to better underatmd and handle people and, perhaps over- 
all, more confidence In handling ^self , 

32, Self-awareness. Become more effective listener. Improved communication 
skills. , 



33. Leadership, organlaatlon of groups, comunlc^tlon of subject matter, 

34. Personal assertive behavior, professional writing skills, agency resources, 
program^nagement skills, group process facilitation, leaderihlp 
Internship managment, conducting Inserylce, 

35, ^^lllty to critically evaluate situations, prioritize and organise paper 
work, understanding co-workers and dealing with them assertively. 
Accepting myself as I am & ultlllalng "Get on with It" .skills=-not 
dwelling on my jfallures but learning from them, 

'J - 

36. It helped me^ understand myself better In dealing with people, and take 
iMto consideration others 'values, ^backgrounds ^ etca. I have more 
undersrandlng and am more effective Sxi my job now. 

37, Problems solving, community organisation, helping and interviewing 
skills . 

38, Inte^lewlng techniques, counseling tech.. Increased self awareness 
and Interpersonal awarraiess. Increased self-esteem, confidence, 
comnunlcatlon, assertion techniques. 



39, 



I've become nore assertive in wy. quest for promotion, more toportant 
to the agency" as skills are acquired. 



^0.. ^^The ability to cope with many situations relating to a supervisory 
position. 

41. i. personal growth. 2. respect and understanding of others needs. 
3. separating and tecognlglng my. personal needs and not using job 
aa a crutch* 4. learned about how to get the most out of our 
community resources. 

42. Self confidence and respect, professional language and behavior. 

a more joyful and stronger and successful attitude In dealing with 
family members. 

43. Learning stress reduction techniques. 

In, my. work 1 haya contact with the pupllc who have many problems: 
I can deal better with their problems having some insight on human 
. nature. It has helped me deal w/ mf own problem and i^rove on my 
o^ shortomlngs. 

45. Personal growth. 
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46. 



Personal groNth^. transacCioa with the puplic, positive feelings 
about myself aad others, coMunlcstioni broader perspective. 



47. Listen to your co-workars and thoas that work under you, be lyopathecie 
to their proboem* I'm so gtateful to toow that I did learn how to 
eontaet child abuse authorkCles. 

48. A little better understanding of rfiself md other people. Assertion 
training and TA constructs. 

49. To be more perceptive of surroundings and people. Interviewing 
techniques Iro roved because of class. 

50. Interviewing skills^ Interpret body languaga, set goals and objectives. 

51* a. Bow to listen and hear what Is being said. 

b. Less judgemental* 

c. Improved ability to "Pln-Polnt The Froblam". 

d. Reco^i^e client and right to do nothing about his problem. 

e. I am a ^"helper" now. 

52. Gained insight for itself. 

53. I laamed, and applied , Much info from TOFO^^TION 4 REFEBEAL course. 

54. Better overall understanding of itself and others. 

55. Understanding behavior, practice Intarvlewlng techniques and couBeeling, 
Intarpersonal growth and aisesslng and Imprevl^g our own self awareness, 
cosmunlcation, relating and understanding different cultural and ethnic 
minorities. Understanding problems confronting consumers, strategies 

to mobilize community. 

56. Stress reduction is needed in education too. 

57. Intervriewing, counseling techniques, assertiveness . 

.58. Interviewing and Counseling and Helping the Battered Child and his 
family (J.Pugh) Human sexuality, all psychology classes helped to 
integrate my own personality and obtain skills including philosophy 
(J^Chistlan) ^ however, anthropology was dlsappclntlng. 

59. Intervlawlng Techniques, Listening and CoMunicating Skills, coping 
with stress, and all of the T.A. informations has greatly helped on 

personal and job* relationships. Keep up the good workip 

60. Mostly communication skills and ability to be assertive mid direct. To 
be more aware of self worth. Listening, Ability to help others learn 
to love (or like) themselves, then others* 

61. Everything that was covered in Human Services has helped especially 
interview Techniques^ and how to help themselves when they need It . 
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"Your CoiEBeate Would Be Apprecisted^ 



I have wrlttec to the President of SAC lettljig hlo Imow hoir much 1 
feel I have gained from the e^erlenca of attending and partieipat*- 
Ing in ths Hi^^n Services progran* ^so I have learned the value of 
being a volunteer. 

Several of the Himan Services classes were meanlngfui. especially 
the electlvas I took. 

I have recently been transfered to Pasadena ^ mo I have been looking 
for work in Orange County. I'm dismayed at the lack of Human Ser- 
vices positions available, where I know the need is ever Increasing, 
I*tt currently seeking employment with all levels of gov't, agencies 
but have been unsuccessful, 

I did not change my major untH taking HSUO. Thia changed the way 
both ^ husband and ^seif deal with others. As a direct result 

husband and I have entered into a people oriented part-time 
business with exciting potential. We are both excited about it and, • 
* moTm importantly, we are enjoying ourselves and each other tremendously* 
A few years down the line I hope to be offering a Human Services 
Scholarship so that I might show ny appreciation to Santa Ana College 
for the many opportimities now open to me as a result of these classes. 

Without the HuSer classes I took at SAC I would hava been lost in the 
upper division HuSer classes at CSUF*. The initiation into the various 
theraputic dlscHlnes gave me an "edge" in my program, I would ra^ 
commend SAC HuSer Classes (highly) for those who ara-planning to major 
in Psychology. 

Your class has helped me personally* Now 1 hope to obtain a job in 
the near future. 

After taking a couple of H.S. classes X ^came to the realisation that 
Human Services was not the field I wanted to pursue for the next 20 
years after all* Ify classes were excellent - they helped me determine 
what I really wanted. 

Although 1 don't recall takivig any courses in Human Services ^ I be-- 
lleve it's conmendable that SAC offer these courses. Perhaps someday 
I may take one, I firmly btilieve that they are worhwhlle* * 

The H,S, dept at SAC has the TOSt. comprehenslvap complete and enjoy^ 
able program I have ever been enrolled In. My personal objective is 
to transfer to CSF and the Instructors havff more 'than prepared me for 
the transfer. The personal growth and development has been the greatest 
asset to my personal as well as acadewlc achievements p 

attendance at SAC was quite an experience yet veiy beneficial. My 
objective at present is to obtain a BA degree from CSUF in labor 
relation^. The H^man^'Servldee" classes were very much an attribute 
relating to my goal. ' . 
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11.^ : Funding on ny Cim j^^ I appreciated the courae I 

attended and thought it ve^ helpfui, \ The inatruGtor spent extra 
ttae with ma. If the opportunity arosa^ I wo%ad take another sueh 
couMer however j SAC is not ve^ convenient to me at this time, 
Sronpa with like pu^osea should have been organised in ngr olaBa aa 

^ ia othara for m^imiM efficency, 

12* Due to an Irregular.^ork schedule, I had to discontinue volunteer 

work* I haye*' gef lodically checked the Employment off icea for county 
and citj Job^Qperiing* Could there be made available ipeclal job 
counseling or placement? I am not working in the field, I have no 
regrets on^ choice (of field), I gained much personally. 

13. I want to get a job in Human Services* 1 want to he a conmunity 
worker* 

14* I would like more Htjman Ser\d.cea elassea In the day hours* 

15* Taking H*S* classes at SAC has helped mo, tp develop pereonally 

and as a resulti has helped me to clarify educational and professional 

goals. Many of the H*S* classes IVve participated in will help me 

in ^chosen field of environmental studies and proteation* Thankall!! 

16. On Aug* 10^ we moved to Huntington Beach* out of SAG's district. 

1 am going to inqulra as to the curricula at Golden: West and see If 
they will be of any asslitance in wy Human Services work. I plan to 
continue' on^tifmf e*i^deavor to complete my AA-.and Perhaps on 

to a higher education. My desire and the feasabHity of my planned 
career was heightened by attending SAC*s Human Services classei. 
A tremendous help to me! 

17. I feel that 1 gained the moat growth as a person from being In, the 
classroom with Gloria Davenport as Instructor* and most Importantly 

as a role model for me to relate. to. I am looking forward to entering 
a Master's program soon. 

18. l^is program wao helpftjl and added a grat deal to my experlance* 

19* Only took one course in Human Services becauae I deal with this 
major and. I wanted to know what an introduction class entailed. 

20* r was answering the above questions as if Special Ed Teaching was 
a Human Services Job* I feel that my class with Gloria Davenport 
was one of my most vaulable classes* (and enjoyable!) 

21* I feel that the Human Services Program is well organised and geared 
to the Mny. variatlona of Joba & volunteer work in thla field* It 
hatf been ^^^^^ helpf^ to me, even though I can't take as many classes 
' as I woulS Mce. I|look forward to an AA then BA and eventually Social 
work through this program* Thank you. ^ 
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I plan to attend SAG for approx,2 to 3 years receiving basic education 
and skilla leading Belf-helplng job in para-profesaional emplajraent 
of intereati Plan to have future volunteer employments 

Human Services program creates personal growth. If I understand myself, 
how 1 relate to others, Iiow I get my needs met, self acceptance^ self 
eataem. The more personal power and responsibility cDmaltment to myself, 
the better job I will do^ Would like to have deeper program of this 
kind* It is adequate at SAC but would like to see more development in 
this area« 

When I went back to school earlier in 1978 it was after an absence from 
the classroom of 25 years, I was uncertain of my ability to again 
successfully futlon In the academic settings I looked forward to enter- 
ing either a volunteer or employee area with the field of nutrition 
(graduate level) as most desired, but with attitude of willingness to 
enter into another field if . that proved too difficult to attain. 1 
succeeded in Chemistry for Life Sciences at SAC and will get my MA in 
HE (nutrition) from CSULB In Dec, 1980* 

I have a BA degree in Social Science (Human Services) * The courses I 
took helped to expand my educational background In this field. 

1 was tteated very well at SAC and I certainly do and have given my 
endorsment to SAC* I have also reccomended to several people that 
the professional attitude of the teachers at SAC la a real help to 
obtaining an education. 

Upon enrolling at SAC I did not anticipate pursuing an acadlmlciicareer . 
However, eKposure to academic and particularly Human Services Deptp 
Gonvinced me that I had the potential to learn and use new skills* Thus 
I received my AA (liberal arts) at SAC and have enrolled as a Human 
Service major at CStJF and start there 9"2-1980. I appreciate the 
excellent exposure I received ati Human Services at SAC* 

Thank you Gloria Davenport for making me whole. Your program has helped 
me In more ways than I can number. May God, good luck and funding take 
a liking to you. ^ 

I think ycu have an exellent array of classes. I enioyed the workshops 
very much please have more of these!* 

I atterided only 1 Huser class at SAC because I had not chosen a major 
until my last semester there. I just comleted my first semester at CSF. 
The one class (110) was Invaluable to me when I transferred to 4 years 
colleges for many reasons. One in this respect: females outnumber males 
about 8 or 10--1, At SAC it seemed that the students in the Huser class 
were able to get to know each other better than at CSF* I was rather 
nevous and anxious about that (being the/only male In the claeS'-llO). 
i^^t as time went on, we got to know each well. Add to that the guidance 
of a very hard working and loving Mrs. Gloria Davenport and I felt 



42 



comfortable after a while* How did this halp me,.. It prepared ma for 
the same class strueture at CSF except at CS the material is more personal 
and students and partlaularly inetruetori more dlatant* If I hadn't had 
110 I know that I would have eKparlenced much more anxiety* 

31* I've also decided that I want out and am working toward a 5 yr, goal to 
meet that end. Thanks Gloria. Miss your claaaea. I work right across the 
street now at Medi^cal, 

32* The Human Services Program is, I believe the ideal ground work for the 
community worker. The general nature of the program allows the student 
to experience all -=needed ^to be of value to agenttles* 

33* I work full time and working toward a Billgual CertlflGate, I plan on 

taking more HS courses In the future when I can fit them in schedule, 

" . .... \ 

34* I learned a great deal, from the alass* I was able to leave the poor job 
that I had at the time and went to a much better company* It also helped 
me to mee^. new people and cope with everyday living, 

35* When 1 took ^ Human Services course I wasn't sure which field 1 wanted 
to major in so I was trying course* r^though I found the Himan Services 
course vei^ helpful in ray personal growth I did not feel ,that It would 
give me enough Information for a prpfesslonal career and so I chose to 

become a Sociology major* 

36* Plan to continue these studies as soon as possible* Have seen the 
benefit others have derived from the Human Services courses. 

37* When able will take more classes* Teacher I had was very good* Claee 
1 took was ve^ beneficial. For work and personal* 

38, I thoroughly enjoyed the class in HS* Since then I have completed a BA 
degree in Social Ecology at UCI, I plan t6 continue my education in 
Creative Writing Psych for a Masters degree* I think your HS program 
is excellent and most worthy, and I will continue recomendlng It to 
others. ^ 

39* I'dld not get much out of the course I took at SAC because I discovered 
Human Services wasn't interest, 

40* I have lost another 10 pounds, I am down to 115 from 145. The only 

trouble; is none of clothes fit* NoWy I drive on the freeways every 
day and It doesn't bother me a bit. Your class really aided me in all 
I have /overcome* 

41* Gloria's class was the most valuable class I have ever taken and although 
1 am out of the Human Services field, it was a learning experience that 
I have and always will benefit from. 
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42. I. have not lost my goals and I -m planning to start going back to 
school to laarn mora/ about ^eelf and Human Saryices job skills. 

43. Thakaowledga I obtained at SAC was good. It was Prop 13 that hit 
ny job opportunities. 

44. Fantastic program! Internal insight and awaraneea prompting Insight 
and awareaass of others • Excellant program for anyona to gain mora 
whan working with othsra. Everyone would benefit from any walk 
la life. 

45. The Hummn Servlcei Dept. at S4nta Ana. College has grow and matured 
from its inception to the present* The staffs both InstruGtures and 
support,, have worked to get the prograa to Its eurrent level which 
is outstanding. Keep up the great work Gloria and staff* 

46*. I would have liked to at tend these classes p in which I was till I met 

with an injury and was hospitalised* ^en 1 stopped attending my classes 

47. My compiiments to a wonderful person and facllltatorp Gloria^, who 
helpad' tae'; ta leam mere about nyself and others than anyona else* 

46. Dear Oloriap Elaine has recently re^'located to Mariposa, CA where 
she has , opened a much needed child care center. The classes she took 
with me were for ael£--li^rovement 4 development. She is just one 
semester from her B.A. in Rehabllatlon 'fterapy* 

49* Please take my name off your Human Services Mailing List, Thanks. 

50. I do plan on enrolling in the spring to reach my objective in the 

future * My Instructors in the past have been very kind and helpful. 

51.. I would, really like to attend college again but I need money now : 

more than ever and waited to see if I could receive grants but^trhey did, 
not come through, also I really did not set up my schedule the way 
1 knew 1 cmi hmdla! 

52. Human Services are crucial* To keep the power of a strongest nation, 

all private and public facilities to the poorer coimunlty are necessary. 
The tfore the forces are., the more gap .trend to national iMecurity. 

53* I firmly believe that I could not have gotten the Job Chat I currently 
hjave without the background, classroom, Instruction and eKperiencs 
that the Human Services program has given me. Not to mention ^ own 
parsonaa;.enriehment* Thank you. 

54. If I had the time I would be most happy to continue the Human Service 
course. I m intarestad in obtaining an AA degree, however I am not 
aware of the raquiremants . 

55. All people that work in community, sei^ice should pass Davenport 's 
personal growth class. Of all people, these workers should become 
aware and concerned with the htman condition. * 



44 



; -56,, I appreciated the couria that r took fron Gloria Davenport » although 
, for personal reasons^ I did not finish the semester. I liked the fact 
that Mrs •Davenport really seems involved fith the students and la intense 
: about the over all learning process and the H.S. program ltsel£. 

V 57. I chose not to pursue a career Jta Human Services. Howaverp beaauie of the 

claiaas I toofc, perional skills have axpanded tremandously. I am becoming 
the psrson that I thought I could :^ever be 1 Thank you. 

58.. The classes and program helped so nnich in ay perional growths I am not aura 
' poaltively how I am going to use the program so first semester I am taking 

f general education and will finish up this^ year so than I may continue on 
with my major after diciding how I want to uaa it. 

59. Glorlap I think you Imow how much this field m^ns to me. But because of 
financial problems , I had to beaome employed Immedlatly . Hope to continue 
with sphool in sprtog semester. 

60* I am starting senior year at UCI this year in social ecology. The class 
I had at SAC my first year and Gloria helped me make tlie decision to go 
into soclaX ecolo^, 

61. Mrs. Finley was an excellent inatructor for this field. 

62. I took the class for personal devalopmentp because 1 believe it could 
help me in my woi*k as a registered nurse* I plan to take some more 
Humanities classes In the near future. for the same reason- 

63. .1 am vary glad that I took Human Serviaes Course 110 liast semester* It 
helped me to make decisloos about my life axid my careerp and it also 
gave me strength to face my problem and then to solve them. I have 
decided to study and get a B.A. degree in Anthropology* Thank" you* 

64. By participating In Human Services classes , I have learned some skills 
that have helped to develop and achieve career objectives* 

65. Human Ser\rices la a very good progra^. . It is beneficial to majors and 
non^majors, 

66* I have been working in the field of Hiaian Services as a employment 
Representative in CETA Program* , The classes that I have taken were 
very beneficial in helping understmd myself and others. They enable 
1 me to relate and conmunicate with the i disadvantaged and minorities* 

67. When it was evident that the rungs of the ladder ware gone for upward 
mobility ™- I cook a Real' Estate Course ^ passed ^ becme affiliated 
wltha reputable firm, md part-timep have four escrows closed. I am 
still an EW in the BHI unit (one of the most pleasant "eligibility" / 
asslgMflents) and^ goal is "retirement" in three years ^ than full 
* time Real Estate. 

68* The training with Mrs, Finley has been very helpful in many areas of 
^ life since 1971 • 

59* Glorlai Your class helped me so much In more way than one as you know, 
your method of teaching is so beneficial. You are great* Thank you. 



*70. Ixcellent Prograsi^ ihoiild have more campus publicity. 

'='-.■■■■■. . . . ' - , . . . * ' ' •■ 

71 • Taklag Gloria Davenport class was a real winner I I would like to 
know of other classes shi. offars, 

72. The Husar course at SAC provldad a wealthy of related Infomatlon, Tha 
upper division coursas at CSFU did not Include my new material that I 
had not been erased to at SAC. Insteadp It provides in depth review 
o£ sac's Huser course. This a direct raflattloa upon tha qualification 
and dedication af SAC Husar Instructors. 

73. InltlaUyp 1 atartad Ija "Hlsto^" to improve ay knowledge & a field 
that interested ma. Than, I want into Ingllshi I started at the bottom 
and stopped aftei" conpletlng Eng. 101. This was truly a very rewarding 
accomplishment, booking classes were racomended with othar. claases^ 
Howavar, I found the offices at SAC of no help to me-the office sent 
one to deadend places • 

74. I am employ ad with a personell^CO., at prejent* HumOT Services helped me, 
because of my counaeltog backgromd. AlsOp as^erlanca with a volutiteer 
posilion and with people I would like a managamant position from hara. 

75. Very good progrMi for parsonal awareness. 

76 * Nice to. be back* Will be great to saa you and have you for an Instructor. 

77. Leamad much about my^#:! ^ad relationships with others In the personal 
growth class. I would iika to learn mtB about T*A. and intervlawinji 
clients* ^ 

78. , Gloria Davenport was an eKellant facilitator for tha stress reduction 

workshop held at the month of August. 

79. I found the class in Human Servicas that 1 took vary beneficial in 
that it helped- me better understand myaeft and others. Also it taught 
me how to expreOT myself concisely and effectively. It was a stimulating 
md extremely enjoyable class to me. 

80. I have not as of yet made any plan or flnaliiad any of my "drean^"* 
' Thay ara still just that^ dreams. But it does give me a good start 

©n nyy future . 

81. Tha loss of this program or any portions of it would mean a great 
loss to Human Services Agencies in Orange County. It is not only 

a viable training tool, for future professionals and volunteers , but 
a needed regrowth Instrument for burned out professionals and a means 
to enhance old skills. 

82. I am still enrolled In SAC. I will get my AA in June* My major is 
Psychology, howeveCs I do work in Human Services. Namely Albert 
Sit ton Home* 



I enjoyed all ths classes. Thmy helped me a great deal, 

(1) Learned to be aasertlve* 

(2) Coinmnlcatloa with others at work* 

(3) Comimlcatlon with othars - raeponslve *• Gloria's famous contract. 

(4) Have told others of your classes* ^ 

(5) Flndliig old vocation *- doing engljaeer drafting now - a warn 
fuzzy to you all. 

I am currently working for a Chrlstlm organlEation where I have found 
the knowledge and lufoOTation I leamed In Human Se^lces very useful. 
Personal awarenesSp being able to listen and understand other people's 
roles and llfeetyle have helped me a great deal* I will begin training as 
a counselor soon* 

I am working full-time at Weisfield jewelers in the Orange Mall, 1 am 
one of their top sales people, 1. mi planning to soon preattit a new 
program than I have in any place else. I owe alot to Gloria and Human 
Ser\rlces, , 
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mmi SERVICES AGENCY ^SPONDENT' GOEMMTS 



We would be happy to assist those working toward work in Human 
ServlcM arMS* Tha only raquiremant whloh Is a prO'* ' 

life briaatat ion, (The Life Caater/PregnaGoy Assiatance) 

Excellent way for student 3 to gain both knowledge and eKpariance 
in this f laid. "(SerTieas for the Blind, INC, ) 

. K ■ 

Our axparlenca has been llmltad sinee we are a training facility for 
our own department. (SAC Child Dev. Centar) 

'A .p.?ogrOT in Human Servioas is iiportant to the field of Aging and 
should be supportad by the agencies In the field. (SA Senior Center) 

We are, in tremondous need for trained homemakarsp similar to fiha one 
in Puriarton. We could use more jji our jtaff if they were availabla. 
(Asalst^nea Language Of Santa Ana) , ^ ^ ^ 

I have had the pleasure to work with mt least eight people from the 
Human Seirv'ices program at SAC. Each and everyona of them was much 
aasiar to train than those n:^wr eKposed to Hum*in Services ProgrMS. 
(City of Santa -^aa^ Corbln Conmunlty Center) 

Wa do not hire any paraprofasaionals. (The Child Guidanea Center of 
Orange Comty) 

1 did not respond to your request because I felt your program would 
not be of s'arvlce to our voluntaers* (Santa Ana ^ Tustin CdrrttTi* 
Hoapltal) 

Although our program is recreational p we neS people that can deal 
with parsonal problems af teenage youth: schoQlj family personality , 
ate.,, (Sugar Ray- s Youth foundation) 

I: have no Idea what your program is involvad In* Our program deals 
to direct serv^icas (IE one on one counsallng). However, tha program 
looks very benef leal and would probably be good starting point for 
individuals wanting to enter the mental health field. (Westmlnstar 
Mathadona Program) - > , , 

Sounds like a good program, and we would be interested in volunteer 
help as wa are a non-profit organization, (The Women's Law Centar) 

Our agency provided services for high scho&l students and other 
studnets from. SAC, UCI and CSUF. Gloria has provided us with Infor- 
raationtover tlma past three years, (Cosmopolitan Brotherhood Association) 

Very eKcellent program bmmt wa seen. Gloria Davenport is tops! 
(City of Westminster, Def £ , Community Services and Recreation) 



For tht last three years I have worked closely with SAC'i fine Human 
Services Program and Iti staff. They are doing a tremendous job. V " 
However, e^loyment opportunities in the Huser tleld is limited in 
city goverment. (City of Santa ^ Corbin Coixmunlty Center) 

I question ths value of an 44 or Certificate as far as job acguisltion 
is concerned. Also, it la feasible to encourage itu4enta to pursue a 
BA to Emmn Services with respect to plausibility of obtaining employment 
which pays cofflnesurate to training. 

We have had limited interaction with the prograni up to now because this 
is a 'new agency but we are looking forward to participating in the progra 
froro now on. (Garden Grove Adult Day Care Center) 

Would consider and opportunity to provide a practlclng-trainirig situation 
for one or more, of your students on our family services bureau. (The 
Salvation Army) " , 

We taiow vei^r little about the program. However, our specific staffing 
pattern with so few employer does not warrant an invaluement at High 
level We have however, employed one t^arson who did complete the program 
at SAC. He was a disable .worker. (HSA/South County/Alcohol) 

We hsLvm noted placement for paid staff without degree who do not have 
eKtensive job or criminal justice training. We rated Human Services 
certificate rt as we require additional skills except for volunteers 
whom we tralA. The certificate would be an excellent begining. 

The currlculma is well rounded, public relations could perhaps be 
expanded for coBmunity awareness, site visits to assist with academic 
planning would be advantageous. (H.S.A, West Drug Abuse) 

I do not know that many volunteers at our center are aware of SAC H.S. 
I feel it would make for increased professionalism in our group as it 
grows. (Gay Coimunlty Center of Orange County) 

I feel they are trying a lot to be helpful. (American Institute of 
family Relations) 

Our funds are limited so we have no funds to hire paraprofessionals. 
We might be able to use paraprofessionals ^ trained volunteers (unpaid) 
but this needs further exploration. (Holy Family Serlvces, Counseling 
and Adoption) 

We view the H.S. program as well planned, relevant to our work. Our 
present pattern of not employing para--professlonals is due to a long 
tradition of staffing the agency with Masters of Social Work graduates. 
This policy might change but not in the near future, (Family Services ^ 
Asebclate) . 

I would be wlllini to meet with someone to learn more about the program. 
(Orange County Fair Housing Council) 
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Excellent Progratt, (Comunity Etsourses Office) 

A program benefiting agencies In the helping role by providing In 
service training and OTrkahopa/aemlnars for axis t lug atid future 
smployse to a custoiiiaed fashlanV 

ffiLve^jus^^^^^ Gloria* Hope «a 

have ioffio students here this year* (Planned Parenthood ASSN 
of Orange County) 

I have a degree from SAC In Human Sery^lces, from there I finished 

B.S* In Himan Services from Cal-State Fullerton, But it all started 
at SAC Human Sersrleee started on a new life* (Alternate Care ProgrM) 

I'm not too familiar with the prograo,. Would It he possible to receive 
a brochure or literature regarding courses offered. Field work, etc? 
nffeedBack Foundation, Inc.) 

Appear^ fairly comprehenelve as well as work skills related. Background 
course In gerontology would be helpful for those students interested In 
senior eervi^s, .(City of Garden Grove, Dept. of Human Sen^iceSj Senior 
Services) 

Jfy experiances with the program in general and Gloria Davenport In 
particular have always been positive. The program does much to meat 
otudant and comunlty needs* (EOPS Santa Ana College) 

It la an eKCellent progrm. The only problm with a certificate program 
is the competition in Southern Calif omla with all of the people who 
nave advanced degrees^ in the Job market ^ (Orange County Mental Health 
Association) - - 

Our students are mostly from the Cal-State Fullerton Human Services Dept* 
Because of distance or for other reasons no Santj*. Ana College H.S. studenti 
have applied to our agency. (North OraBge Co. C^illd Guidance Center) 

I would like to toow were about ipeclflc offerings and; contact. (Jose C* 
Colon) - ' 

Having taken a course In The Conmunity Worker at SAC and several workers 
having participated In H.S. courses I would say the courses are needed and 
practical* (International Institute of Orange County) 

The greatest lack we fltid in current employees Is that they want to spend 
the majority of their tduie In counseling and "talking". We need people - 
who make plans and carry out their plans and who Imow how to promote. 
Everything Is now highly corapet it Ive* Hmian Service folks sometimes fail 
to taiow difference between cooperatlon^ and loyality to agency for which 
they work. We have had employees, who want to cooperate, and give away 
Ideas, techniques, plans, prbjectldns that we have spent years developing.; 
They have render a dls-servlce to us. People now need more and more to 
have typing skills as secretaries are hard to find — and need to be able 
to write -—many cannot compose a letter. (Mary Jane Mann, EKeoutlve 
Director TfWCA) 



38* I am not familiar with SAC'i Huraan Service Pfa|ramp however would certali 
Ilka an orientation to your program* (Womtn'a Transitional Ll^ng Cante: 
Incj , ^ 

39. Doea not apply since wa require professional staff with at least a Ifaitai 
Dagrea and apeGlallzed training In dlagnosia and traatment of emotlonallj 
dliturbad ehlldran and youth. (HSA/Mental Haalth-Childran's Sarvlca- 
North Regln) 

40. A vary asaentlal program to properly prepare persona to enter the Human 
. Servlcaa Field, (County of Orange Himan Relations Commission) 

.41. Helen Vega did complete the program under Gloria Davenport* Sha Is one 
of our most valuable community workers in our district * Professionally, 
she is positive I confidant, competant and fosters good relationships be^ 
tween parents and staff, ^Santa Ai Uni "Schaol District) 

- - ' _ ' ' ' - " . / 1 

42. We ara- presently In the process of co-ordination an Int-servlce training 

program; foi? our employees with Gloria Davenport from SAC* (Assessment 

Center^tteripower (CETA) 

43* Humanistic--Proiessional balance to ^ meet needs of agency. (Rehabilitation 
Institute of Orange County) 

44. Have been on the Advisory Committei and found the program very good* We 
had a forroer volunteer fyom the program and she was a great assest to us. 
She is now on our Board of Directori. (Voluntary Aation Center-West Coun 



45. . They have always been supportiva of your program and your students have 

been superb* (YWCA New Horizons) 

46. Good program. .* .need to upgrade caliber of students recruited. (Orange 
County Council t RSA) " * 

47. 1 was not aware of the programp would like to loiow more about In-servlca 
training and how the IMCA might gat Involved. (Santa Ana Tustin IMCA) 

48. St. Joseph Pastoral Care Dept. is currently devaloplng an In home Hosplca 
volunteer vlstation program* I would like to plora Involvement with SAC 
(St. Joseph Hospital) 1 

49. % have participated in the H.S. program* I find out now that this progran 
is ve^ much needed In the fiald of H*S. ^Employees need the right trainln 
and you cover it very well, with this program, but needs mora contact per* 
sonally^.you are not getting the Interest of the average employee. (Teres 
Bradleyp .Hanager, Barrieo Bogram) 
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38* I am not familiar with SAC's Human Service Program, howevar would certaii 
like an orientation to your program. (T/omen*a Transitional Living Cente; 
Ine.) . 

39. Does not apply linea we require profesrjional staff with at least a Haste: 
Degree and spealallzed training In diagnosis and treatment of emotionalli 
disturbed children and youth. (HSA/Mental Health-Children's Service- 
North Regln) 

40* A very essential program to properly prepare persons to enter the Human 
^ Services Field. CCounty of Orange Human Relations ConmiisslDn) 

41. Helen Vega did complete the program under Gloria Davenport* She is one 
of our most valuable community workers In our district. Prof easlonally, 
she Is positive p confident, competant and fosters good relationships be-- 
tween parents and staff. (Santa Ana Unified School Dtatrlct) 

42* We ara- presently In the process of co-ordination an ln--setvice training 
program for our employees fd,th Gloria Davenport from SAC. (Assessment 
Center-Jfanpower (CITA) 

43* Humanist ic-PrpJessj^nal balance to meet needs of agency. (Rehabilitation 
Institute of Orange County) 

44* Have been on the Advisory Committer and found the program very good. We 
had a former volunteer from the program and she was a great assest to us. 
She Is now on our Board of Directors. (Voluntary Action Genter--West Coun 

45. They have always been supportive of your program and your students have 
been superb. (YWCA New HorlsQns) 

46. Good program, .need to upgrade caliber of students recruited. (Orange 
County Council^ RSA) • 

47. I was not aware of the program^ would like to kciow more about in-service 
training and how the YMCA might get Involved. (Santa Ana Tustin YMCA) 

48. St. Joseph Pastoral Care Dept* is currently developing an In home Hospice 
volunteer vlstat ion program, 1 would like to explore Involvement with"SA( 
(St, Joseph Hospital) 

49 e I have participated In the H.S, program* I find out now that this prograa 
is ve^ much needed In the field of H,S. Employees need the right trainir 
and you cover it very well with this program^ but needs more contact per-- 
sonally^ you are not getting the Interest of the average employee. (Teres 
Bradleyt Manager, Barrlco Bogram) 
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